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Vision b'/b[li6

Mission ld;g

Corporate Values ;+:yfut d"Nox?

Objectives p2]Zox?

To become “The Most Trusted Bank” to the 
customers, to the employees, to the stakeholders 
and to the regulators through the process 
of continuous innovation and improvement, 
strong corporate governance and professional 
work culture.

Our Mission is to offer safety of deposits & 
render best services to the customers, build 
the best place to work with, provide best & 
perpetual returns to the stakeholders with the 
strict compliance to the regulations.

•	 Customer Centric

•	 Respecting all forms of diversity 

•	 Committing towards high level of ethics, 
governance and professionalism 

•	 Focusing towards innovation 

•	 Being accountable for all our actions 

•	 Provide excellence in customer service by 
�proactive approach.

•	 Sell financial products that are competitively 
priced.

•	 Continue business in an ethical, transparent 
and responsible manner, becoming the role 
model of corporate governance.

•	 Deliver strong financial and operational 
efficiency by implementing cutting edge 
technology. 

•	 Continuously improve the asset quality to 
�obtain sustainable returns.

•	 Apply cost effective approach to reduce 
operational expenses.

•	 Adopt professional approach in effectively 
managing financial as well as non-financial 
risks.

•	 Build a centre for career growth to performing 
employees. 

•	 Maximize profitability by working under the 
guideline of regulators and internal policies/ 
guideline.

lg/Gt/ gljgtd vf]h tyf ;'wf/, alnof] ;+:yfut ;'zf;g 
tyf Joj;flos sfo{ ;+:s[tLsf] dfWodaf6 u|fxsju{, 
sd{rf/L, ;/f]sf/jfnf tyf lgodgsf/L lgsfox? aLr 
;a}eGbf ljZjfl;nf] a}+ssf] ?kdf :yflkt x'g] .

lgodgsf/L lgsfoaf6 hf/L lgofdsLo lgb]{zgsf] k'0f{ ?kdf 
cg'kfngf ub}{ lgIf]ksf] ;'/If0f k|bfg ug]{], u|fxsnfO{ ljlzi6 
;]jf k|bfg ug]{, a}+snfO{ pQd sfo{ynf]sf] ?kdf ljsl;t ug]{ 
tyf z]o/wgLx?nfO{ ;b}j plrt k|ltkmn k|bfg ug]{ .

•	 u|fxs s]lGb|t

•	 ;a} k|sf/sf] ljljwtfsf] ;Ddfg

•	 g}ltstf, ;'zf;g tyf Joj;flostf k|lt pRtd k|lta4tf

•	 gjk|jt{g k|lt hf]8

•	 xfd|f] ;a} sfo{ k|lt xfdL ;a} pQ/bfoL

•	 k'j{ ;lqmotfsf] dfWodaf6 u|fxs ;]jfdf ljlzi6tf k|bfg 
ug]{ .

•	 k|lt:kwL{ ahf/ d'Nodf ljQLo ;]jf k|bfg ug]{ .

•	 Joj;fodf g}ltstf, kf/bzL{tf tyf pQ/bfloTjnfO{ 
lg/Gt/ cfTd;fy ub}{ ;+:yfut ;'zf;gdf gd'gfsf] ?kdf 
k|:t't x'g] .

•	 cTofw'lgs k|ljlwsf] k|of]u u/L alnof] ljQLo tyf 
;~rfng k|efjsfl/tf k|bfg ug]{ .

•	 lb3{sfnLg k|ltkmn cfh{g ug{ ;DklQ u'0f:t/df lg/Gt/ 
;'wf/ ug]{ .

•	 ljQLo tyf u}/ ljQLo hf]lvd k|efjsf/L ?kdf 
Joj:yfkg ug{ Joj;flos k4tLsf] cjnDag ug]{ .

•	 nfut k|efjsfl/tfsf] dfWodfaf6 ;~rfng vr{ sd 
ug]{ .

•	 s'zn sfo{ k|b{zg ug]{ sd{rf/Lx?nfO{ j[lQ ljsf;sf] 
nflu s]Gb| lgdf{0f ug]{ .

•	 lgodgsf/L lgsfox?af6 hf/L ul/Psf dfu{bz{g tyf 
cfGtl/s lglt÷dfu{bz{g leq /xL gfkmf j[l4 ug]{ .
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Financial
Highlights As on Poush End 2082

As per Unaudited Financial Report
(Amount in NPR)

Deposit

Operating Profit

Number of
Deposit Account

Profit Before Tax

Net Operating
Income

Loan (NET)

Number of
Loan Accounts

Net Profit

Net Worth
Per Share

Number of
ATMs

Balance Sheet Size

Reserve

NPL %

Earnings Per Share 
(Annualized)

Number of
Branches

Poush 2081:  54.09 Arba
Poush 2082:  54.21 Arba
Change:  0.22%

Poush 2081:  8,01,901
Poush 2082:  8,43,808
Change:  5.23%

Poush 2081:  41.23 Crore
Poush 2082:  47.84 Crore
Change:  16.04%

Poush 2081:   41.07 Crore
Poush 2082:   43.70 Crore
Change:  6.41%

Poush 2081:   97.13 Crore
Poush 2082:   106.33 Crore
Change:  9.47%

Poush 2081:  49
Poush 2082:  32
Change:  -16

Poush 2081:  103
Poush 2082:  103

Poush 2081:  46.75 Arba
Poush 2082:  46.24 Arba
Change:  -1.09%

Poush 2081:  28.75 Crore
Poush 2082:  30.59 Crore
Change:  6.41%

Poush 2081:   20,988
Poush 2082:   19,048 
Change:  -9.24%

Poush 2081:  165.35
Poush 2082:  165.48
Change:  0.08%

Poush 2081:  63.03 Arba
Poush 2082:  63.19 Arba
Change:  0.25%

Poush 2081:  4.93%
Poush 2082:  6.10%
Change:  1.17%

Poush 2081:   2.51 Arba
Poush 2082:   2.56 Arba
Change:  2.27%

Poush 2081:   13.78
Poush 2082:   14.24
Change:  3.35%
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dxfnIdL ljsf; a}+s lnld6]8sf]] @$ cf}+ jflif{s ;fwf/0f ;ef a}+s ;~rfns ;ldltsf cWoIf >L /fh]z pkfWofosf] 
cWoIftfdf ldlt @)*@ ;fn kf}if @! ut] ;f]daf/ -tb\cg';f/ )% hgj/L, @)@^_ lqe'jg cfdL{ clkm;;{ Sna, eb«sfnL, 
sf7df8f}df ;DkGg ePsf] 5 . 

o; cj;/df @)*@ ;fn cfiff9 d;fGtsf] jf;nft tyf cf=a= @)*!÷)*@ sf] gfkmf gf]S;fg lx;fj Pj+ ;f]xL
cjlwsf] gub k|jfx ljj/0f, gfkmf÷gf]S;fg aFFfkmfF8 lx;fa, O{lSj6Ldf ePsf] kl/jt{g nufot jflif{s cfly{s ljj/0f;Fu 
;Da4 ljQLo ljj/0fx? 5nkmn u/L :jLs[t ePsf 5g\ . o;} u/L jflif{s ;fwf/0f ;ef dfkm{t ;+rfns ;ldltn] k|:tfj 
u/] adf]lhd !)=#& k|ltzt nfefz+ ljt/0f ug]{ k|:tfj ;d]t cg'df]bg ePsf] 5 . o; cGtu{t cf=j=@)*!÷)*@ sf] 
ljt/0fof]Uo d'gfkmf /sdaf6 xfn sfod /x]sf] r'Qmf k'+hLsf] %=#& k|ltzt gub nfef+z -nfef+zdf nfUg] s/ k|of]hgfy{ 
;d]t_ tyf % k|ltzt af]g; z]o/ lat/0f ug]{ k|:tfj kfl/t ePsf] xf] . cl3Nnf] cfly{s jif{df a}+sn] & k|ltzt nfe+fz 
ljt/0f u/]sf] lyof] .

cfly{s jif{ @)*)÷*! sf] t'ngfdf cfly{s jif{ @)*!÷*@ sf] cGTodf a}+ssf ;du| ljQLo kl/;'rsx?df ;s/fTds 
kl/jt{g b]lvPsf] 5 . cfly{s jif{ @)*)÷*! sf] cGTodf cfwf/ b/ (=#( k|ltzt /x]sf]df cfly{s jif{ @)*!÷*@ sf] 
cGTodf ^=($ k|ltzt /x]sf] 5 . ;fy} k'FhLsf]if kof{Kttf cg'kftdf pNn]Vo ;'wf/ eO{ !$=(# k|ltzt af6 j[l4 eO{ 
!&=)^  k|ltzt k'u]sf] 5 . cfly{s jif{ @)*!÷*@ sf] cGTodf a}ssf] lgIf]k ?= %^=@@ ca{ /x]sf] 5 eg] shf{ tyf 
;fk6L ?=$&=@! ca{ /x]sf] 5 .

;fy} o; a}+ssf] lgodfjnL adf]lhd ;:+yfks ;d'x -s_ af6 # hgf / ;j{;fwf/0f ;d'x -v_ af6 # hgf u/L hDDff ^ 
hgf ;~rfns lgjf{rg ug]{ ;fwf/0f ;efdf k|:tfj eP adf]lhd ;:+yfks z]o/wgL ;d'x -s_ af6 # hgf qmdz >L
/fh]z pkfWofo, >L ;+ho lul/ / u|f]OË k|f=ln=sf] tkm{af6 >L ;fu/ dNNf lgjf{lrt x'g' ePsf] 5 eg] ;j{;fwf/0f
z]o/wgL ;d'x -v_ af6 # hgf qmdz >L Zofd ;'Gb/ ?+u6f, >L /fx'n cu|jfn / >L zflns /fd cof{n lgjf{lrt x'g' 
ePsf] 5 . gjlgjf{lrt ;+rfns ;ldltsf] a;]sf] klxnf] a}7saf6 >L /fh]z pkfWofonfO{ ;+rfns ;ldltsf] cWoIfsf] 
?kdf rog u/]sf] 5 .

;efsf cWoIf >L /fh]z pkfWofo Ho"n] z]o/wgL dxfg'efjx?x?af6 k|fKt ;Nnfx ;'emfjnfO{ cfTd;fy ub}{ a}+sn]
u|fxsx?sf] ;Gt'li6 Pj+ nufgLsf] plrt k|ltkmn k|bfg ug{ a}+ssf lqmofsnfkx?nfO{ yk kl/dfh{g tyf ljlzi6Ls/0f 
ub}{ cem al9 ;Ifdtfsf ;fy u'0f:t/Lo ljQLo ;]jf k|bfg ug{ k|lta¢tf JoQm ug'{eof] . ;fy} z]o/wgL tyf a}+s;Fu 
;DjGwLt ;Dk"0f{ ;/f]sf/ kIfx?n] k'¥of{pg' ePsf] ;xof]usf] nflu wGojfb 1fkg ug'{ePsf] 5 .

dxfnIdL ljsf; a}++s ln=sf] @$ cf}+ jflif{s ;fwf/0f 
;ef ;DkGg
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u|fxsx?nfO{ cTofw'lgs, ;'/lIft tyf ;xh a}+lsË ;'ljwf pknAw u/fO{/x]sf] dxfnIdL ljsf; a}+s æa}lsË gjk|jt{g 
tyf u|fxs ;Gt'i6Ldf pTs[i6Æ (Excellence in Banking Innovation and Customer Delight) ljwf cGtu{t
cGt/fli6«o cjf8{af6 ;Ddflgt ePsf] 5 .

dxfnIdL ljsf; a}+s lnld6]8sf]] xfn} ;DkGg @$ cf}+ jflif{s 
;fwf/0f ;efaf6 gjlgjf{lrt ;+rfns ;ldltaf6 cWoIfsf] 
?kdf rog x'g'ePsf >L /fh]z pkfWofo Ho"n] kb tyf
uf]klgotfsf] ;ky lng'ePsf] 5 .

a}+s tyf ljQLo ;+:yf ;DaGwL P]g @)&# sf] bkmf !@& 

adf]lhd ldlt @)*@÷)(÷@# ut] g]kfn /fi6« a}+ssf
8]k'6L ue{g/ >L ad axfb'/ ld> Ho" ;dIf kb tyf
uf]klgotfsf] ;ky lng'ePsf] 5 . pQm ;ky u|x0f sfo{qmddf
g]kfn /fi6« a}+ssf a}+s tyf ljQLo ;+:yf lgodg ljefusf 
sfo{sf/L lgb]{zs Ho" / ljQLo ;:+yf ;'kl/j]If0f ljefusf 
sfo{sf/L lgb]{zs Ho" nufotsf cGo kbflwsf/Lx?sf]
pkl:ylt /x]sf] lyof] .

ldlt @)*@÷)(÷@! Dff ;DkGg a}+ssf] jflif{s ;fwf/0f ;ef 

dfkm{t ;+rfns ;ldltn] k|:tfj u/] adf]lhd !)=#& k|ltzt 
nfefz+ ljt/0f ug]{ k|:tfj ;d]t cg'df]bg ePsf] lyof] .

dxfnIdL ljsf; a}+ssf gjlgo'Qm cWoIf >L
/fh]z pkfWofo Ho" 4f/f kb tyf uf]klgotfsf] ;ky 

dxfnIdL ljsf; a}+s cGt{/fli6«o cjf8{af6
;Ddflgt .

l8;]Da/ )&, @)@% df ef/tsf] gofF lbNnLdf cfof]lht Ps sfo{qmdsf aLr 

India Business Awards 2025 sfo{qmd dfkm{t dxfnIdL ljsf; a}+snfO{ pQm 
cGt/fli6«o cjf8{ k|bfg u/]sf] xf] . dxfnIdL ljsf; a}+ssf] tkm{af6 o; a}+ssf 
jl/i7 clws[tx?n] pQm ;Ddfg u|x0f ug'{ePsf] xf] . a}+sn] a}+ssf] a|fG8 k|lti7f 
;'wf/ ug{, u|fxs ljZjf; clej[l4 ug{, a}lsË ;]jfdf gjk|jt{gsf sfo{x? ug{, 
pTs[i6 g]t[Tj tyf j[lQ ljsf;df ;'wf/ ug{ tyf a}+ssf] ldl8of pkl:ylt / 
;+:yfut ;fdflhs pQ/bfloTjsf If]qdf a}+sn] u/]sf] pTs[i6 sfo{ afkt pQm 
cjf8{ a}+sn] k|fKt ug{ ;kmn ePsf] xf] .
b'O{ b]z aLr ;Ldf–kf/ (Cross Border) ljQLo ;]jfx?nfO{ k|j4{g ug{ tyf

ef/taf6 g]kfndf e'QmfgL ;DaGwL sfo{x? ub}{ cfPsf] o; dxfnIdL ljsf; a}+snfO{ o; cjf8{sf] k|fKtL;Fu} yk ;xh 
x'g] tyf g]kfn / ef/taLrsf] a}+lsË ;DaGwnfO{ yk dha't agfpg tyf ;Ldf–kf/ Jofkf/ / /]ld6\ofG; clej[l4 ug{
;xof]u k'Ug] ljZjf; a}+sn] lnPsf] 5 . g]kfn / ef/t aLr ;Ldf kf/ e'QmfgLdf cfj4 eP;Fu} o; cjf8{sf] k|fKtL a}+ssf] 
nflu yk dxTjk"0f{ ;fljt x'g] ljZjf; ;d]t a}+sn] lnPsf] 5 . 

xfn} dfq a}+s OlG8og r]Da/ ckm sd;{ (ICC), ef/tsf] k|ltli7t cjf8{af6 ;d]t ;Ddflgt ePsf] lyof] h;n]
cGt/fli6«o :t/df a}+ssf] pkl:ytL bzf{pg tyf VoftL clej[l4 ug{ dxTjk'0f{ e'ldsf lgjf{x u/]sf] lyof] . 
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dxfnIdL ljsf; a}+sn] u|fxsx?nfO{ cTofw'lgs, ;'/lIft tyf ;xh a}+lsË ;'ljwf pknAw u/fpg] a}+ssf] gLlt adf]lhd 
d+l;/ @!, @)*@ b]lv k'; @!, @)*@ ;Dd nfu' x'g] u/L Sof; Aofs ckm/ NofPsf] lyof] . 

o; cGtu{t dxfnIdL ljsf; a}+ssf] df]afOn Pk ædxfnIdL :df6{ ;fyLÆ dfkm{t k|yd k6s Go"gtd ?= !)) df]afOn 
6k ck -g]kfn 6]lnsd / Pg;]n dfq_ ubf{ 6k ck u/]sf] /sdsf] @% k|ltzt jf ?=@++)) ;Dd u|fxsn] Sof; Aofs 
kfpg] 5g\ . of] ckm/ d+l;/ @!, @)*@ b]lv k'; @!, @)*@ ;Dd dfq nfu' ePsf] lyof] . of] ;'ljwfsf] yk u/];Fu} a}+ssf]
cfkm\gf] l8lh6n a}+lsË ;]jfnfO{ lj:tf/ ug{, df]afOn 6k ck a}+lsË Pk dfkm{t ug{ k|f]T;fxg ug{ tyf u|fxs ;Gt'li6 
clej[l4 ug{ ;xof]u k'Ug] ljZjf; a}+sn] lnPsf] 5 . l8lh6n gjk|j{4gsf] If]qdf g]kfndf /x]sf] ljsf; a}+sx?df cu|0fL 
:yfgdf /x]sf] dxfnIdL ljsf; a}+s o; k|sf/sf ;]jfx? pknAw u/fpg]df cu|0fL :yfgdf /x]sf] 5 . 

xfn} dfq a}+sn] cfkm\gf qm]l86 sf8{ jfxsx?n] ljleGg 6«fen Ph]G;L dfkm{t 6'/ Kofs]h vl/b ubf{ dxfnIdL a}+ssf]
qm]l86 sf8{ k|of]u u/L vl/b ug{ ;Sg] of]hgfsf] ;'?jft u/]sf] 5 . o; cGtu{t cfkm'n] vl/b u/]sf] 6'/ Kofs]hsf] d'No 
a/fa/sf] /sdsf] e'QmfgL ^ dlxgf b]lv !@ dlxgf ;Ddsf] nlrnf] cjlw /xg] u/L dfl;s ?kdf e'Qmfg ug{ ldNg] u/L 
?kfGt/0f ug{ ;d]t ;Sg]5g\ . u|fxsx?nfO{ cTofw'lgs, ;'/lIft tyf ;xh l8lh6n a}+lsË ;'ljwf pknAw u/fpg] a}+ssf] 
gLlt adf]lhd a}+sn] df]afOn PlKns];gnfO{ cem} kl/]is[t ub}{ hfg] k|lta4tf ;d]t JoQm ub{5 . 

dxfnIdL ljsf; a}+ssf] df]afOn a}lsË Pk 
ædxfnIdL :df6{ ;fyLÆ dfkm{t 6k ck ubf{ Sof; Aofs ckm/ 

c+u|]hL gofF jif{ @)@^ sf] cj;/df dxfnIdL ljsf; 
a}+sn] gofF jif{ @)@^ sf] z'esfdgf ;lxt cfsif{s ;'ljwf 
/xg] u/L kl/dflh{t ;'grfFbL lwtf] shf{ (Loan Against 
Bullion) k|bfg ug]{ ePsf] 5 . 

gofF jif{ @)@^ nfO{ nlIft ub}{ tyf g]kfnL ahf/df ;'g 
tyf rfFbL k|ltsf] cfsif{0f pNn]vgLo ?kdf a9\b} u/]sf] 
tyf ;'grfFbL uhf]{ 6fg]{ dfq geO{ nufgLsf] ?kdf klg 
k|of]u ug{ ;lsg] ljsNksf] ?kdf ;d]t x]l/Psf] jt{dfg
cj:yfnfO{ dWogh/ ub}{ a}+sn] ljz]if ;'ljwf ;lxt ;'grfFbL 
lwtf] shf{ k|bfg ug]{ ePsf] xf] . sd Aofhb/, 5l/tf] k|lqmof 
tyf ;'/lIft ljQLo Joj:yfkgsf] k|ltj4tf ;lxt 
of] ;'ljwf a}+sn] k|bfg ug]{ ePsf] xf] . o; cGtu{t
u|fxsx?n] k|lt:kwL{ Aofhb/df g} ;'grfFbLsf] lwtf]df shf{ 
pkef]u ug{ ;Sg]5g\ . s'g} klg cflwsfl/s ljqm]tfx?af6
;'grfFbL vl/b ug{sf] nflu ;d]t a}sn] shf{ k|bfg ug]{5 . 
of] of]hgf cGtu{t shf{sf] clwstd l;df ?=%) nfv x'g]5 . 
a}+sn] cfˆgf u|fxsx¿nfO{ cem} ;xh, l56f] 5l/tf] /
e/kbf]{ ;]jf k|bfg ug]{ p2]Zo cg'?k xfn of] ;]jf Go"/f]8 
-sf7df08f}_, Go"/f]8 -kf]v/f_, dxf/fhu+h, x]+6f}8f, e}/xjf 

dxfnIdL ljsf; a}+s4f/f c+u|]hL gofF jif{sf]
cj;/df kl/dflh{t ;'grfFbL lwtf] shf{ k|bfg ug{]

zfvfx? dfkm{t k|bfg ul/g]5 . oBkL ;'grfFbL shf{sf] lgj]bg h'g;'s} zfvf sfof{no dfkm{t k]z ug{ ;lsg]5 . 
u|fxsx¿sf] ljQLo Joj:yfkgnfO{ yk ;xh agfpg] ljZjf; JoQm ub}{ a}+sn] eljiodf ;d]t u|fxs lxtdf s]G›Lt /xL 
ljleGg cj;/ tyf rf8kj{x?df gljgtd\ ;]jfx¿ pknAw u/fpFb} hfg] a}+sn] hgfPsf] 5 . 
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dxfnIdL ljsf; a}+sn] shf{ u|fxsx?nfO{ nlIft u/L 
dxfnIdL 3/ shf{ tyf ;fgf tyf demf}nf pBf]u  shf{ 
Psn c+ssf] Aofhb/ -^=(( k|ltztdf_ g} k|bfg ug]{
ePsf] 5 .

dxfnIdL 3/ shf{ cGtu{t cfjf;Lo÷Jofkfl/s 3/÷hUuf 
vl/b ug{, 3/ lgdf{0f ug{, ckf{6d]G6 vl/b ug{, 3/ yk÷
k'g{lgdf{0f÷dd{t ;Def/ ug{ Go"gtd @ jif{ b]lv clwstd 
#) jif{ cjwL /xg] u/L shf{ k|bfg ug]{5 . o:tf] shf{sf] 
Aofhb/ & jif{ cjwLsf] nflu l:y/ ;d]t /xg]5 . ;fgf 
tyf demf}nf pBf]u Joj;foLx?sf] shf{df sd Aofhb/sf]
ck]Iff tyf dfunfO{ ;Daf]wg ug{ rfn'kFhL k|s[tLsf] shf{ 
;]dt ^=(( k|ltztdf k|bfg ug]{5 . ;fy} lglh ;jf/L 
vl/b ug{ % jif{ cjwLsf] nflu &=$( k|ltzt / ;ft jif{ 
cjwLsf] nflu &=(( k|ltztdf shf{ k|bfg ug]{5 .
xfn} dfq a}+sn] l8lh6n sf/f]af/ k|a4{g ug{, u|fxs 
;'ljwf clej[l4 ug{ tyf ;'/lIft / gub /lxt a}+lsË
sf/f]af/nfO{ a9fjf lbg ædxfnIdL df3 dxf]T;jÆ
–l8lh6n k|a4{g dlxgf ;~rfng ug]{ ePsf] 5 . a}+sn] x/]s
jif{sf] df3 dlxgfnfO{ l8lh6n sf/f]af/ k|a4{g dlxgfsf] 
?kdf dgfpg] lg0f{o adf]lhd ædxfnIdL df3 dxf]T;jÆ
dgfpg yflnPsf] xf] .

æ;an a}+s, ;kmn ;xsfo{Æ sf] gf/fnfO{ cfTd;fy ub}{
g]kfnL hgtfsf] 3/b}nf]df cgj/t ?kn] ;/n, ;xh 
/ u'0f:tl/o ljQLo ;]jf k|bfg ub}{ cfO{/x]sf] dxfnIdL 
ljsf; a}+sn] >L l;tf/fd ;fd'bflos c+u|]hL ljBfno,
d]rLgu/– !$ emfkfdf sIff cf7df cWoog/t 5fqf >L 
d':sfg vft'gnfO{ l;tf/fd k|;fO{ h]x]Gbf/ 5fqj[lQ k|bfg 
u/]sf] 5 .

dxfnIdL ljsf; a}+ssf k'j{ cWoIf >L l;tf/fd k|;fO{sf] 
:d[ltdf :yflkt l;tf/fd k|;fO{ h]x]Gbf/ 5fqj[lQ o; a}+ssf] 
latf{df]8 zfvf sfof{no4f/f k|bfg ul/Psf] xf] . cWoogdf 
pTs[i6 t/ kfl/jfl/s cfly{s l:ylt sdhf]/ ePsf]n] 
ljBfyL{sf] cWofkgdf ;xof]u k'¥ofpg] p2]Zon] ?=krf; 
xhf/ a/fa/sf] 5fqj[lQ pknAw u/fO{Psf] xf] . 

dxfnIdL ljsf; a}+sn] ^=(( k|ltztd} shf{ k|bfg
ug]{

dxfnIdL ljsf; a}+såf/f l;tf/fdf k|;fO{ h]x]Gbf/ 
5fqj[lQ ljt/0f
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SN Training / Seminar/ Conference Training Date From Nepali Training Date To Nepali Actual 
Presence

1 Operational Risk Management 2082/07/29 2082/07/29 49

2 Financial Literacy- Madhesh Province 2082/07/28 2082/07/28 4

3 Entrepreneurship & Banking Development 2082/07/29 2082/08/05 14

4 AI in Banking & Fintech 2082/08/04 2082/08/04 2

5 Workshop on AML 2082/07/12 2082/07/12 4

6 Operation Risk Management 2082/08/12 2082/08/12 27

7 AOTCA International Tax Conference 2082/08/03 2082/08/04 3

8 Cracking the Code: Inside Nepal's Cyber World with the Cyber 
Bureau

2082/08/12 2082/08/12 6

9 Revitalizing Microfinance in Nepal: Trust, Tech and 
Transformation

2082/07/20 2082/07/20 1

10 Credit Documentation and NPA 
Management

2082/08/20 2082/08/20 3

11 Soft Skills Management & Emotional 
Intelligence at Workplace

2082/08/29 2082/09/01 22

12 Smart Strategies for Debt Recovery 2082/07/29 2082/07/29 2

13 Operation Risk Management 2082/08/26 2082/08/26 32

14 AML Conference 2082/08/04 2082/08/04 2

15 Consulative Selling Techniques for Banking Professionals 2082/08/27 2082/08/27 2

16 AI for Members 2082/06/28 2082/06/30 1

17 Operation Risk Management 2082/08/05 2082/08/05 19

18 Credit Documentation and NPA 
Management

2082/08/06 2082/08/06 2

19 Credit Documentation and NPA 
Management

2082/09/05 2082/09/05 2

20 Financial Literacy - Koshi Province 2082/08/26 2082/08/26 4

21 Microsoft SQL (MS SQL) 2082/09/07 2082/09/10 1

22 Digital Banking and Cyber Fraud 
Conference

2082/08/26 2082/08/26 2

23 Digital Banking and Cyber Fraud 
Conference

2082/09/01 2082/09/01 2

24 Operation Risk Management 2082/09/11 2082/09/11 14

25 Hydropower Project Financing: 
Transforming Hydropower Project into Viable Investments

2082/08/19 2082/08/20 4

26 Credit Risk and Recovery Management Symposium 2082/08/26 2082/08/26 3

27 Operation Risk Management 2082/09/11 2082/09/11 34

28 Branchwise Performance Review Program 2082/08/18 2082/08/18 60

29 Induction/Orientation program to the 
newly appointed team members

2082/09/08 2082/09/23 25

                                                                                Total 346

Training Details Second Quarter Fiscal Year 2082-83

@)*@÷)*÷@( b]lv @)*@÷)(÷)! ;Dd sf7df08f}+df cfof]lht 
“Soft Skills Management & Emotional Intelligence at Workplace”  

lzif{s cGtu{t cfof]lht tflnd sfo{qmd

@)*@÷)&÷@( df “Operation Risk Management”
lzif{s cGtu{t sf7df08f}+df cfof]lht tflnd sfo{qmd
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dfl;s art vftf vf]Ng lbOPsf] nIo k|fKt ug]{ zfvf sfof{nox?
bf];|f] q}df; cfly{s jif{ @)*@÷*#

dfl;s shf{ nIo k|fKt ug]{ zfvf sfof{nox?
bf];|f] q}df; cfly{s jif{ @)*@÷*#

sflt{s @)*@ d+l;/ @)*@ k'; @)*@

ks8L >Lk'/ lj/u+h ;fFkm]au/ lj/u+h a]nf}/L ;'v]{t

dxf/fhu+h ks8L a]nf}/L >Lk'/ lj/u+h ;t'u+n abL{jf;

/fhfk'/ d;'l/of /fhfk'/ x;'lnof 3f]/fxL bfË yfkfynL

d;'l/of a]y/L 7d]n a]y/L e}/xjf kf6g–a}t8L

rGb«f}6f lkkNNff afF;u9L k;f}{gL d;'/Lof l;d/f

dx]Gb«gu/ rGb«f}6f Go"/f]8 kf]v/f sdfg] x]6f+}8f afF;u9L b/af/dfu{

lj/u+h k;f}{gL l;;'jf rGb«lgufk'/ rfjlxn /fhfk'/

dft{8L–afh'/f uf]nahf/ s'df/Lkf6L ks8L lrKn'9'Ëf sn}of

;t'u+n t'N;Lk'/ ;ftbf]af6f] x]6f+}8f xflsdrf]s 9Ns]j/

;Ffkm]au/ 3f]/fxL bfË rGb«lgufk'/ u+ua' l6sfk'/ 7d]n

nfxfg nfxfg ltgr'nL sfjf;f]tL dxf/fhu+h ;'s]wf/f

a]y/L dft{8L–afh'/f ljhok'/ kf]v/f dgx/L wgu9L dlgu|fd

afF;u9L dxf/fhu+h cd/ky lkkNnf ndxL Go"/f]8 kf]v/f

Go"/f]8 kf]v/f ;'o{k'/f k'tnL;8s d+nujf ;ftbf]af6f] nfnaGbL

lrKn]9'Ëf ;t'u+n ;'s]wf/f nfxfg wswxL l;;'jf

?s'd ;'v]{t wswxL k/f;L ?kgL dflxnjf/

l;;'jf e}/xjf ;'o{k'/f rGb«f}6f s'df/Lkf6L

;'o{k'/f dnu+jf uf]nahf/ 6fF8L ljhok'/ kf]v/f

xflsd rf]s 6fF8L dx]Gb«gu/ a;'Gwf/f

sn}of xflsd rf]s cd/ky k'tnL;8s

ljhok'/ kf]v/f x]+6f}8f dft{8L–afh'/f wfs]{

 sflt{s @)*@  d+l;/ @)*@  k'; @)*@

Go"/f]8 sf7df08f}+ Go"/f]8 sf7df08f}+ Go"/f]8 sf7df08f}+ x]6f}+8f

7d]n 7d]n 7d]n ljhok'/ kf]v/f

u+ua' x]6f}+8f gofFahf/ dlgu|fd

dlgu|fd dlgu|fd 8Nn' abL{jf;

abL{jf; eQmk'/
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æ;an a}+s, ;kmn ;xsfo{Æ sf] gf/fnfO{ cfTd;fy ub}{ g]kfnL hgtfsf] 3/b}nf]df cgj/t ?kn] u'0f:t/Lo ljQLo ;]jf 
k|bfg ub}{ cfPsf] o; dxfnIdL ljsf; a}+s lnld6]8n] :jf:Yo If]q, /]i6'/]G6 nufotsf ;+:yfx?;Fu ;dGjo u/L cufl8 
a9\g] clek|fosf ;fy ljleGg :yfgdf cjl:yt ;+:yfx?;Fu ;Demf}tf u/]sf] 5 .

;Demf}tf kZrft dxfnIdL ljsf; a}+ssf 8]la6 cyjf qm]l86 sf8{ tyf df]afOn a}+lsË k|of]u ug]{ u|fxsx?n] pQm 
;+:yfx?sf ljleGg ;]jfx?df ljz]if 5'6 k|fKt ug{ ;Sg]5g\ . pQm ;+:yfx? / k|fKt ug{ ;lsg] 5'6 lgDg lnlvt 5g\M

o; lsl;dsf] ;xsfo{af6 a}+ssf 8]la6 cyjf qm]l86 sf8{ tyf df]afOn a}+lsË k|of]u ug]{ u|fxsx? k|ToIf ?kdf nfeflGjt 
x'g] ljZjf; a}+sn] lnPsf] 5 . o;sf ;fy;fy} l8lh6n o'u;Fu g]kfnL hgtfnfO{ ;fIffTsf/ u/fpg] p2]Zon] a}sn] ljleGg 
zfvfx?af6 ljQLo hgr]tgfd'ns sfo{qmdx? ;+rfng ub}{ cfPsf] 5 . 

xfn} dfq a}+sn] cfkm\gf qm]l86 sf8{ jfxsx?n] ljleGg 6«fen Ph]G;L dfkm{t 6'/ Kofs]h vl/b ubf{ dxfnIdL a}+ssf]
qm]l86 sf8{ k|of]u u/L vl/b ug{ ;Sg] of]hgfsf] ;'?jft u/]sf] 5 . o; cGtu{t cfkm'n] vl/b u/]sf] 6'/ Kofs]hsf] d'No 
a/fa/sf] /sdsf] e'QmfgL ^ dlxgf b]vL !@ dlxgf ;Ddsf] nlrnf] cjlw /xg] u/L dfl;s ?kdf e'Qmfg ug{ ldNg] u/L 
?kfGt/0f ug{ ;d]t ;Sg]5g\ .

dxfnIdL ljsf; a}+s lnld6]8sf u|fxsx?nfO{ 
ljleGg ;+:yfsf ;]jfx?df ljz]if 5'6 .

;+:yf 7]ufgf ljj/0f k|fKt ug{ ;lsg] 5'6

! :dfO{n 8]G6n lSnlgs k|f=ln= ;fdfv';L, sf7df08f}+ bGt ;]jf @) k|ltzt ;Dd

@ aGbLk'/ dfp06]g l/;f]{6 aGbLk'/, tgx'F vfgf, cfjf; tyf k]o kbfy{ !) k|ltzt ;Dd

# l;bfy{ xl:kfl6ln6L ltgs'g], sf7df08f}+ cfjf; @) k|ltzt ;Dd

$ c/]lasf skmL b/af/dfu{, sf7df08f}+ skmL tyf tftf] k]o kbfy{ !) k|ltzt ;Dd

% Sofkm]of]lkmlnof e};]kf6L, nlntk'/ skmL tyf tftf] k]o kbfy{ !) k|ltzt ;Dd

qm=;=
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Santosh Subedi
Human Resource Department  

Mahalaxmi Bikas Bank exemplifies an unwavering commitment to the capacity enhancement of its team 
members, whom it proudly regards as the biggest assets driving success. Guided by the theme “Sabal 
Bank, Safal Sahakarya” and inspired by the heartfelt motto of “Service with Smile,” the Bank believes 
that organizational strength is built through capable, confident, and motivated people. Aligned with its 
vision to become, “The Most Trusted Bank” to the customers, employees, stakeholders, and regulators, 
Mahalaxmi Bikas Bank continuously strives for excellence through innovation and improvement, strong 
corporate governance, and a professional work culture. These efforts are strategically guided by four 
foundational pillars: Innovation, Improvement, Corporate Governance, and Culture.

From its very inception, Mahalaxmi Bikas Bank has deliberately invested in capacity enhancement 
programs and employee engagement events to foster a dynamic, skilled workforce. These initiatives 
include a diverse array of learning and development (L&D) programs, such as in-house training sessions 
designed to strengthen internal leadership qualities and overall capacity. Complementing these are 
customized programs delivered by external expert training institutions, alongside opportunities for team 
members to attend open-call training and development sessions organized by leading experts. This 
multi-faceted approach ensures alignment with market know-how and evolving industry demands. 
Adding prestigious feathers to its cap, Mahalaxmi Bikas Bank has been honored with the L&D Excellence 
Award-2023, recognizing its outstanding commitment to investing in people, structured training, and 
institutional growth. This prestigious recognition reaffirms the Bank’s belief that continuous learning and 
people development are essential drivers of long-term success. In alignment with its comprehensive 
learning agenda, the Bank chartered the “Mahalaxmi Toastmasters Club” on 6th June 2025. This 
initiative reflects the Bank’s progressive approach to developing not only technically sound banking 
professionals, but also confident communicators and effective leaders.

The Profound Significance of L&D Programs

Learning and development programs represent the heartbeat of Mahalaxmi Bikas Bank's strategy, 
delivering profound significance by directly enhancing staff capacities in a sector where precision, 
adaptability, and trust are paramount. These initiatives bridge critical skill gaps, ignite leadership potential, 
and cultivate a resilient organizational culture, yielding measurable impacts like increased productivity, 
reduced employee turnover, heightened innovation, and superior customer service. 

Consider the ripple effects: In-house trainings not only fortify internal leadership but also instill a 
sense of ownership, leading to proactive problem-solving in daily operations like loan approvals and 
client advisory. Customized external programs expose employees to global best practices, aligning 
them with market trends such as sustainable finance and cybersecurity. Open-call sessions broaden 
perspectives, fostering cross-industry insights that spark innovative solutions tailored to Nepal's unique 
context. Ultimately, learning & development programs elevate individual performance to institutional 
strength, embodying the vision of a "Sabal Bank, Safal Sahakarya" where employee growth directly 
fuels organizational success.

Empowering Excellence Through Learning

dxfnIdL ljsf; a}+sdf sfo{/t sd{rf/Lx?sf] l;h{gzLntfnfO{ ;Ddfg ub}{ dxfnIdL a'n]l6g jif{ & c+s @^ b]

vL sd{rf/Lx?n] n]v]sf] ljleGg n]v÷/rgfx? k|sfzg ug]{ sfo{sf] ;'?jft ul/Psf] 5 . o; c+ssf] 5gf]6 ePsf

n]vx? qmdz tn k|:t't ul/Psf] 5 M
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Toastmasters Phenomenon: Global Flourishing and Local Pioneering

Globally, Toastmasters International has flourished into a network of over 14,000 clubs across more than 
140 countries, attracting millions due to its time-tested, experiential curriculum that addresses timeless 
professional needs. In an era dominated by remote work, AI-driven changes, and interconnected 
economies, the fraternity's emphasis on structured public speaking, impromptu evaluations, and 
leadership role-playing provides irreplaceable skills. Members progress through Pathways—
customizable tracks earning credentials recognized by international related governing authorities—
leading to sustained growth even amid global shifts. Its volunteer-led model, inclusive ecosystem, and 
proven outcomes in building confident communicators explain its enduring appeal and expansion. 
Mahalaxmi Toastmasters Club, as a corporate club chartered on June 6, 2025, stands uniquely as the 
sole such initiative among development banks. This pioneering step adds another feather in the bank's 
hat, reinforcing its leadership in employee-centric innovation.

Toastmasters: Catalyzing Personal and Professional Growth

For Mahalaxmi Bikas Bank staff, the Toastmasters fraternity offers unparalleled avenues for personal 
and professional development, seamlessly aligning with the bank's pillars and vision. Toastmasters 
offers powerful personal growth by helping individuals overcome public speaking anxiety—an especially 
common challenge in Nepal’s hierarchical and multilingual society. The program cultivates active 
listening, emotional intelligence, and the ability to give and receive constructive feedback, leading to 
stronger interpersonal relationships and improved work–life harmony. By embracing evaluations and 
learning from vulnerabilities, participants build resilience and a mindset of continuous, holistic self-
improvement.

On the professional front, Toastmasters sharpens essential presentation and communication skills 
needed for client pitches, team briefings, regulatory engagements, and board meetings—key functions 
within Nepal’s relationship-driven banking and corporate culture. Additionally, networking through joint 
events encourages idea exchange and innovation in areas like digital customer service and sustainable 
lending, while global exposure prepares members for international collaboration and broader professional 
impact.

Mahalaxmi Bikas Bank's comprehensive L&D ecosystem—bolstered by the L&D Excellence Award, 
pioneering Toastmasters charter, and unwavering support—transforms its greatest assets into 
unstoppable forces. This holistic empowerment not only highlights the significance of capacity 
enhancement but cements the bank's stature as Nepal's trusted beacon of innovation, governance, and 
service excellence. By investing in its people and nurturing a culture of learning, communication, and 
leadership, Mahalaxmi Bikas Bank continues to strengthen its promise of “Sabal Bank, Safal Sahakarya” 
while delivering “Service with Smile.”

As Mahalaxmi Bikas Bank continues its journey of growth and excellence, our commitment to learning, 
capacity building, and employee empowerment will only deepen. The Bank envisions an even stronger 
culture of continuous learning, where every team member is equipped with the skills, confidence, and 
mindset to thrive in a dynamic banking environment.

Looking ahead, we plan to expand our Learning & Development initiatives, introducing innovative 
programs, advanced leadership modules, and specialized skill-building workshops tailored to meet both 
individual and organizational needs. Platforms like the Mahalaxmi Toastmasters Club will continue to 
nurture communication and leadership skills, while additional learning forums will foster knowledge 
sharing, collaboration, and creativity across the Bank.

Through these initiatives, Mahalaxmi Bikas Bank is not just investing in training—it is investing in 
people, in potential, and in the future of the Bank. By empowering our team members to grow, lead, and 
innovate, we strengthen our foundation, enhance service excellence, and uphold our vision of being The 
Most Trusted Bank to our customers, employees, stakeholders, and regulators.

Together, we are building a culture where learning fuels leadership, and people drive progress, ensuring 
that Mahalaxmi Bikas Bank continues to shine as a milestone of trust, excellence, and innovation.
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df]xgb]j e§

ef6ef6]gL zfvf

;fdfGotof, s'g} klg JolQmnfO{ ljQ;Fu ;DalGwt lg0f{o lng cfjZos cfwf/e't 1fg, ;Lk / Jojxf/sf] ;du|tfnfO{ 
g} ljQLo ;fIf/tf elgG5 . ljQLo ;fIf/tfnfO{ ljQLo r]tgf, ljQLo lzIff, ljQLo hfu/0f, ljQLo ;r]tgf h:tf 
zAbfjnLx?n] klg hgfOg] ul/G5 . ctM k};f s;/L sdfpg], vr{df s;/L ldQJooLtf sfod ug]{, nufgL s;/L
ug]{, eljiodf cfOnfUg] ;Defljt cfly{s hf]lvd lj?4 n8\g cfly{s ?kdf s;/L ;an x'g], lgod ;+ut cfly{s sf/f]af/ s;/L 
ug]{, ljQLo 7uL af6 s;/L hf]lug] eGg] s'/f ljQLo ;fIf/tfn] l;sfpg] ub{5 . 

;fdfGo cy{df k};f jf e'QmfgLsf cGo ;fwg ;Fu ;DalGwt sf/f]af/nfO{ ljlQo sf/f]af/ elgG5 . dfgj ;Eotfsf] ljsf;qmd 
/ dflg;sf rfxgf / cfjZostfsf] lIflth km/flsnf] eP;Fu} dfgjLo hLjg / ljQLo sf/f]af/ Ps csf{sf kl/k'/s h:t} ePsf
5g . xfdL xfd|f] b}lgs hLjgdf cfjZostf cg';f/ k};f n]gb]g ul//x]sf x'G5f} . ;do cg';f/ ljQLo sf/f]jf/sf dfWod
kl/jt{g eO/x]sf 5g . ;'rgf k|ljlwsf] ljsf;, ljZjJoflks/0f / lghLs/0fn] ubf{ o; k|sf/sf ;fwg / ;f]sf] k|of]usf] k|0ffnL 
kl/jt{g eO{/x]sf] 5 . clxn] clwsf+z ljQLo sf/f]af/ ljleGg a}+s tyf ljQLo ;+:yf dfkm{t ug]{ ul/G5 . To;sf/0f ljQLo 
;fIf/tf / a}+lsË 1fg kof{jfrL h:t} nfU5 . lgod ;ª\ut / j}wflgstfn] klg w]/} cfly{s sf/f]af/ ug{ a}+s g} /f]h]sf] kfO{G5 . 
Organization for Economic Co-operation and Development (OECD) n] 1fg, ;Lk, dgf]j[lQ, / Jojxfl/s kl/jt{gnfO{ 
rf/ d'Vo cfofdx?sf] ?kdf lnPsf] 5 . 

g]kfn /fi6« a}+ssf] kl5Nnf] tYof+ssf cg';f/ g]kfndf clxn] s, v, u / 3 ju{sf a}+s tyf ljQLo ;+:yfsf] ;+Vof qmdzM
@), !&, !& / %$ /x]sf] 5 / Pp6f k'jf{wf/ lasf; a}+s klg /x]sf] 5 . ;Dk'0f{ a}+s tyf ljQLo ;+:yfx?n] b]z e/Ldf ljleGg 
!#,)$$ zfvf sfof{no dfkm{t ;]jf k|bfg ub}{ cfPsf 5g\ . @)*! df aemfËsf] ;}kfndf Pe/]i6 a}+ssf] zfvf la:tf/ 
eP;Fu} b]zsf ;Dk'0f{ :yfgLo txdf ljleGg a}++++++s tyf ljQLo ;+:yfsf zfvf k'u]sf 5g . tyflk ul/aL, clzIff, c1fgtf,
a]/f]huf/L, gful/sdf a}+s k|ltsf] ljZjf;sf] sld h:tf sf/0fn] cem} klg hgtfdf ljQLo r]tgfsf] ljsf; ;f]r] cg'?k x'g 
;s]sf] 5}g . cem} klg a}+sx? ;x/ s]lG›t x'+Fbf b'/b/fhsf hgtf ljQLo ;]jf ;'lawfaf6 j+lrt 5g . h;n] Psflt/ ljQLo 
;dfj]lzs/0fsf] l;4fGt kfngf ePsf] kfFOb}g eg] csf]{ lt/ ld6/Aofh h:tf ljQLo 7uLsf 36gf a9\g] / hgtfdf art 
ug]{ afgLsf] ljsf; sd x'g] ;d:of a9\bf] 5 . o; ;Gbe{df ljQLo ;fIf/tfsf] dxTj lgDgcg';f/ pNn]v ug{ ;lsG5 .

cfly{s lg0f{o lng ;xh 

ljQLo ;fIf/tf ePsf JolQmn] cfˆgf] cfDbfgL, vr{, art, / nufgLsf] ;xL of]hgf agfpg ;S5g\ . kfl/jfl/s ah]6 agfpg], 
cgfjZos C0f gug]{ / bL3{sfnLg of]hgf tof/ ug]{ h:tf sfo{ ul/ cfˆgf] kl/jf/ tyf ;dfhnfO cfly{s ;d'Ggltsf] af6f]df 
n}hfg ;xof]u ldNb5 .

C0f / hf]lvd Joj:yfkgdf ;xof]uL

ljQLo 1fgn] JolQmnfO{ ;xL lsl;dsf] C0f lng], Jofhb/ a'‰g] / ljQLo hf]lvd sd ug]{ pkfo ckgfpg ;Sg] agfpF5 .

art / nufgLdf ;'wf/

JolQmn] eljiosf cfjZostfx¿ h:t}M lzIff, 3/, :jf:Yo / j[4fj:yfsf] nflu art / nufgL ug{ ;Ifd x'G5 . ;xL nufgLsf 
ljsNkx? / cfjfZostfx?sf] ;lx 5gf]6 ug{ ;lhnf] x'G5 .

ljQLo 7uLdf sld 

;dfhdf clxn] ljleGg k|j[lQsf ljQLo 7uLsf 36gfx? ;txdf cfO/x]sf x'G5g . ljQLo ;fIf/tfn] ljQLo r]tgf ljsf; u/L 
ljQLo 7uL / u}/ sfg'gL ljQLo sf/f]af/nfO{ b'?T;fxg ub{5 .

;dfh / cy{tGqdf ;sf/fTds k|efj

ha w]/} dflg;x¿ ljQLo ¿kn] ;Ifd x'G5g\, ltgn] clws art / nufgL u5{g\ h;n] b]zsf] cfly{s ljsf;df of]ubfg
k'ofpF5 . b]zdf ljQLo ;dfj]zLs/0f a9\5, h;n] u/LaL sd ug{ ;xof]u u5{ .

;f/f+zdf eGg'kbf{, ljQLo ;fIf/tf s]jn k};fsf] 1fg dfq xf]Og, of] hLjge/sf] ljQLo ;'/Iff, cfly{s l:y/tf, / ;fdflhs 
ljsf;sf] cfwf/ xf] . g]kfn h:tf] ljsf;zLn b]zx?df a}+s tyf ljQLo ;+:yfsf] kFx'r gx'g] / ljQLo ;r]tgf Go"g ePsf] sf/0fn] 
ld6/ Aofh, 7uL wGbf, ;DkQL z'4Ls/0f, ljk|]if0fdf x'G8Lsf] k|of]u, g]kfndf k|ltalGwt s[K6f]s/]G;Lsf] sf/f]af/, ;§]afhL h:tf 
ljQLo ck/fwsf 36gf a9\b} uPsf 5g . oL / o:t} 36gfx?sf] lg/fs/0f u/L b]znfO cfly{s ;d'Ggltsf] af6f]df nfg ljQLo 
;fIf/tfsf] dxTjk'0f{ of]ubfg /x]sf] 5 .

ljQLo ;fIf/tf M cfhsf] cfjZostf

‘
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lgd{nf vgfn
Affg]Zj/ zfvf

shf{ a}+lsË k|0ffnLsf] Ps cfwf/e't :tDe xf], h;n] JolQm, Joj;fo / ;du| cy{tGqsf] ljsf;df dxTjk'0f{ of]ubfg 
k'¥ofFp5 . s[lif pTkfbg lj:tf/b]vL ;fgf tyf demf}nf pBd ;~rfng, lzIff, :jf:y, cfjf; / k"jf{wf/ ljsf;;Dd 
shf{n] cfjZos k'FhL pknAw u/fpFb} cfPsf] 5 . t/ shf{ ;xL tl/sfn] k|of]u eP dfq o;sf] k|efj ;sf/fTds
x'G5 . To;sf nfuL shf{ k|of]udf cg'zf;g / lhDd]jf/L ckgfpg' cToGt cfjZos x'G5 .

shf{ cg'zf;g eGgfn] cfˆgf] jf:tljs cfo cfh{g Ifdtf, lgoldt vr{ / eljiosf cfly{s bfloTjnfO{ Wofgdf /fvL dfq C0f 
lng] Jojxf/nfO{ hgfpF5 . cfjZostf eGbf a9L C0f lnFbf e'QmfgL Ifdtfdf bafa kg{ hfG5 h;n] cfly{s tgfj a9fpg], ls:tf 
e'QmfgLdf l9nfO{ x'g] / cGttM v/fa shf{sf] cJf:yf l;h{gf ug{] hf]lvd a9fpF5 . o:tf] cj:yfn] shf{u|fxL÷ C0fLsf] JolQmut 
ljQLo ;Gt'ng laufg'{sf ;fy} a}+lsË k|0ffnLsf] :jf:Yodf klg gsf/fTds c;/ kf5{ .

lhDd]jf/ C0f eg]sf] lnOPsf] shf{nfO{ p2]Zo cg';f/ / pTkfbgzLn If]qdf k|of]u ug'{ xf] . shf{sf] /sd cgfjZos ljnfl;tfdf 
Vfr{ ug'{sf] ;6\6f cfod'ns ultljlwdf nufgL ug'{kb{5 . ;fy} shf{ lng'cl3 :ki6 tl/sfsf] e'QmfgL of]hgf agfpg', lgoldt 
?kdf ls:tf ltg'{ / a}+s;Fu kf/bzL{ tyf ljZjf;k'0f{ ;DaGw sfod /fVg' lhDd]jf/ shf{u|fxL÷C0fLsf] klxrfg xf] / st{Jo klg xf] . 

o; k|lqmofdf a}+ssf] e'ldsf klg cToGt dxTjk'0f{ x'G5 . a}+sn] shf{ lng] JolQm cyf{t C0fLsf] cfly{s cj:yf, hf]lvd jxg 
ug{ ;Sg] ;fdYo{tf, shf{sf] k|of]hg / gub k|jfxsf] ;'Id ljZn]if0f ug{'sf ;fy} oyfy{k/s d'Nof+sg  ug'{k5{ . To;sf] ;fy;fy} 
Aofhb/, z'Ns, ;dofjlw / ;Defljt hf]lvdaf/] u|fxsnfO{ :ki6 hfgsf/L lbg' a}+ssf] bfloTj xf] . shf{ k|jfxkl5 lg/Gt/ cg'udg 
/ cfjZos k/fdz{n] shf{nfO{ :j:y /fVg yk ;xof]u k'¥of{pF5 . 
;du|df shf{ cg'zf;g / lhDd]jf/ C0fn] C0fL / a}+s b'j}nfO{ nfe k'¥of{pF5 . o;n] JolQmut ljQLo l:y/tf sfod
/fVg'sf ;fy} a}+lsË k|0ffnLnfO{ ;'b[9 agfpF5 / lbuf] cfly{s ljsf;sf nflu dha't cfwf/ tof/ u5{ .

shf{ cg'zf;g / lhDd]jf/ C0f

algtf kf]v|]n 
bds zfvf

ljQLo cg'zf;g eGgfn] cfDbfgL / vr{nfO{ of]hgfa4, ;Gt'lnt / lhDd]jf/k'j{s Joj:yfkg ug{' xf] . o;n] cgfjZos vr{ /f]Sg 
/ cfly{s l:y/tf sfod /fVg d2t u5{ . ljz]if u/L ljQLo cg'zf;g cGtu{t cfDbfgL cg';f/ vr{ ug]{, lgoldt art / nufgL 
ug]{ afgLsf] ljsf; ug]{, cgfjZjs C0f lngaf6 hf]lug], dfl;s / jflif{s ah]6 agfP/ kfngf ug]{, lb3{sfnLg cfly{s nIo h:t} 
lzIff, :jf:Yo, cfjf; cflbsf] nflu of]hgf to ug]{ h:tf lqmofsnfkx? kb{5g\ .

ljQLo cg'zf;gsf] sfo{x? lgoldt ?kdf lgjf{x u/]sf] cj:yfdf cfly{s ;'/Iff a9\5, cfktsfnLg cj:yfsf] ;fdgf ug{ ;lhnf] 
x'G5, C0fsf] ef/ 36\5 / eljiosf] nfuL Kf'FhL lgdf0f{ x'G5 . ;fy} cfDbfgL cg';f/ vr{ sd ug{fn] eljiodf jf e}k/L cfpg] ;d:of 
af6 h]flug ;lsG5 . o;sf] nflu ljleGg sfo{x? ug{ ;lsG5 . pbfx/0fsf] nflu Dfl;s jh]6 agfP/ vr{ lgoGq0f ug{ ;lsG5, 
cfDbfgLsf] s]xL lx:;f art ug{ ;lsG5 / cfjZstf / rfxgf aLr km/s 5'6\ofP/ vr{df sd ug{ ;lsG5 . 

d ljut !% jif{b]vL o; dxfnIdL ljsf; a}sdf ck/];g OGr{fhsf] x}l;otn] ;]jf ub{} cPsf] 5' . a}lsË If]qdf nfdf] 
cg'ej xfl;n ug]{ qmddf d}n] cfkm\gf] k]zfut lhDd]jf/LnfO{ OdfGbf/L, cg'zf;g / ;dk{0f ;fy lgjf{x ub{] cfPsf]
5' . o; cjlwdf ljleGg r'gf}tLx?sf] ;fdgf ub{} Jofjxfl/s 1fg / g]t[Tj Ifdtfsf] ljsf; ug{ ;kmn ePsf] 5' . d}n] ;]jf
ug]{ qmddf ;a}eGbf dxTjk'0f{ kIf eg]sf] u|fxsx?;Fu glhsaf6 hf]l8g] kfpg' xf] . Uf|fxsx?sf] cfjZstf, ;d:of / ck]IffnfO{ 
a'´\b} plgx?nfO{ pko'Qm ljQLo ;dfwfg k|bfg ug{ tyf s;/L ljQLo cg'zf;g sfod ug{ ;lsG5 eg]/ a'emfpg kfpFbf dnfO{ 
cfTd;Gt'i6L ldn]sf] 5 . ljZf]if u/L u|fxsx?nfO{ ljQLo cg'zf;g, artsf] dxTj tyf lhDd]jf/ ljlQo Jojxf/ af/] ;r]t
u/fpg] cj;/ kfpg' d]/f] nflu uj{sf] s'/f xf] . 

dnfO{ nfU5 o;/L cfkm\gf] cfDbfgLnfO{ ;lx ?kdf ;b'kof]u ug]{ xf] eg] jrt ;lhn} ug{ ;lsG5 / xfd|f u|fxsx?n]
s]xL xb ;Dd oL dfly pNn]v ul/Psf sfo{x? cg';/0f ug]{ xf] eg] ljlQo cg'zf;g ;lhn} kfng ug{ ;lsG5 / cfkm\gf] cfDbfgLdf 
ljlQo cg'zf;g kfng ug]{ afgLsf] ljsf; ug{ ;lsG5 .  

ljlQo cg'zf;gdf d]/f] e"ldsf
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dxfnIdL ljsf; a}+s ln= n] :yfkgfsfnb]lv g} ljleGg ;+:yfut ;fdflhs pQ/bfloTj cGtu{t cfˆgf zfvfx? Dffkm{t 
ljleGg sfo{x? ub}{ cfPsf] 5 . b]z}e/L km}lnPsf o; dxfnIdL ljsf; a}+s ln= sf ljleGg zfvfx?dfkm{t cgj/t ?kdf 
lzIff, :Jff:Yo, jftfj/0fLo ;/;kmfO{ h:tf k|d'v If]qx?df pNn]vgLo of]ubfg lbg] sfo{nfO{ lg/Gt/tf lbFb} cfly{s jif{ 
@)*@÷*# sf] bf];|f] q}df;df lgDg adf]lhdsf ;fdflhs lxtsf sfo{x? ul/Psf] 5 .

!= a[xt :jf:Yo lzlj/ ;+rfng ug{ cfly{s ;xof]u

dxfnIdL ljsf; a}+sn] nfoG; Sna ckm sf7df08f}+ u'/fF; ;Fusf] ;xsfo{df :jf:Yo lzlj/ ;~rfng ug{ cfly{s 
;xof]u u/]sf] 5 . :tg SofG;/, ;le{sn SofG;/, sf]nf]g SofG;/ h:tf SofG;/ /f]usf] klxrfg, dw'd]x, tyf yfO{/fO8
/f]usf] klxrfg /  ;fwf/0f :j:Yo kl/If0f tyf bGt kl/If0f sfo{sf] nflu cfly{s ;xof]u ul/Psf] xf] . o; sfo{af6
;dod} /f]usf] klxrfg tyf :jf:Yo cj:yfsf] ;'wf/ ug{ ;xof]u k'Ug] ljZjf; lnOPsf] 5 .

@= ljkGg ju{sf ljBfyL{x?nfO{ Gofgf] sk8f ljt/0f

dxfnIdL ljsf; a}+sn] >L afns'df/L cfwf/e't ljBfno, nlntk'/ d=g=kf–!*, ;}+a', e~HofËdf afn ljsf; sIff
b]vL sIff )* ;Dd cWoog/t !*) ljkGg ju{sf ljBfyL{x?nfO{ lr;f]af6 aRg Gofgf] sk8f ljt/0f u/]sf] 5 . cfly{s 
cj:yf sdhf]/ ePsf] sf/0f ljBfno kf];fssf] ?kdf k|of]u x'g] :jL6/ ;d]t gePsf] sf/0f b}lgs k7gkf7gdf ;d]t 
c;/ k/]sf] b]lvg cfPsf]n] Gofgf] sk8f ljt/0f ul/Psf] xf] . 

#= zf}rfno lgdf{0fsf] nflu cfly{s ;xof]u

;+:yfut ;fdflhs pQ/bfloTj cGtu{t bds–)&, emfkfdf /x]sf] >L k[YjL dfWolds ljBfno, d]rLgu/–&, emfkfdf
/x]sf] >L c/lgsf] dfWolds ljBfno, a/]Ë ufpFkflnsf j8f g= )$, a'lt{afË afun'Ëdf /xsf] >L ;Nofg ;fs'/f dfWolds 
ljBfno / lnv' ufpFkflnsf j8f g= )# dfnfsf]6 g'jfsf]6df /x]sf] >L u0f]z;'o{ cfwf/e't ljBfnodf cWoog/t 
5fqfx?nfO{ ;'/lIft / ;xh ?kdf zf}rfno ;'ljwf k|bfg ug{sf] nflu cfw'lgs zf}rfno lgdf{0f ug]{ u/L ljleGg /f]6/L 
Snax? Dfkm{t a}{+sn] cfly{s ;xof]u u/]sf] 5 . 

$= cfly{s pkfh{gsf] nflu l;nfO{ d]l;g x:tfGt/0f

k/Dk/fut Joj;flos ;Lk, k]zf Pj+ snfnfO{ ;+j¢{g, cfw'lglss/0f / k|df0fLs/0f ub}{ Ifdtf clej[l4 tyf cfly{s 
pkfh{g ug{sf] lgldQ ;xof]u ug]{ p4]Zosf ;fy x'Dnf lhNnfsf] cbfgr'nL ufpFkflnsf j8f g= ! b]vL ^ j8f ;Ddsf 
JolQmx?nfO{ l;nfO{ d]l;g blnt ;zlQms/0f s]Gb« g]kfnsf] ;xsfo{df ljt/0f ul/Psf] 5 . o; sfo{af6 u|fdL0f If]qdf 
/x]sf JolQmx?sf] hLljsf] kfh{g ug{ ;xof]u k'Ug] ljZjf; lnOPsf] 5 . 

%= s0ff{nL k|b]z cGtu{tsf ljwfyL{x?nfO{ 5fqj[lQ k|bfg 

dxfnIdL ljsf; a}+sn] s0ff{nL k|b]z cGtu{t !) lhNNffsf ;/sf/L ljBfnoaf6 dfWolds lzIff kl/Iff -P;OO_ kf; 
u/L sf7df08f}+ pkTosfdf Kn; 6' tyf k|fljlws lzIff tyf Joj;flos tflnd kl/ifb -l;l6O{le6L_ cGtu{t l8Knf]df 
cWoog ug{ rfxfg] t/ 3/sf] cfly{s cj:yf gfh's ePsf ul/a tyf h]x]Gbf/ ljwfyL{x?nfO{ s0ff{nL k|b]z ko{6sLo 
tyf ;Ff:s[lts ;+/If0f s]Gb«, sflnsf]6;Fusf] ;dGjodf a}+ssf] s]lGb«o sfof{nodf cfof]lht Ps sfo{qdsf lar 5fqj[lQ
a/fa/sf] /sd k|bfg ul/Psf] 5 . o; lsl;dsf] sfo{af6 k};fsf] cefjaf6 s'g} klg ljBfyL{x?sf] pRr lzIff xfl;n 
ug{ rfxfgfdf ultlzntf k|bfg ug{ s]xL xb;Dd eP klg ;xof]u k'Ug] ljZjf; a}+sn] lnPsf] 5 . 

^= ljBfyL{x?nfO{ z}lIfs ;fdfu|L ljt/0f 

uf]/fvf lhNnfsf] u08sL ufFpkflnsf j8f g= )# df /x]sf] >L e}/j cfl>t dfWolds ljBfnodf cWoog/t ljBfyL{x?nfO{ 
d'gnfO{6 ;f];fO6L g]kfn;Fusf] ;xsfo{df z}lIfs ;fdfu|L ljt/0f ug{ cfly{s ;xof]u u/]sf] 5 . o; sfo{af6 ljBfyL{x?sf] 
b}lgs k7gkf7gdf ;xof]u k'Ug] ljZjf; a}+sn] lnPsf] 5 . 

ljleGg ;+:yfut ;fdflhs pQ/bfloTjsf sfo{qdx? 
;DkGg
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dxfnIdL 3/–b}nf] sfo{qmd ;DkGg

&= k|x/L j[Q ;ftbf]af6f]nfO{ sDKo'6/ tyf sfof{no kmlg{r/ x:tfGt/0f 

ldlt @)*@÷)%÷@# / ldlt @)*@÷)%÷@$ ut] ePsf] h]g–hL cfGbf]ngsf] qmddf k|x/L j[Q, ;ftbf]af6f] If]ltu|:t 
ePsf] / b}lgs sfof{no ;~rfng  ug{ ;d]t sl7gfO{ ePsf] cj:yfnfO{ dWogh/ ub}{ o; a}+ssf] ;ftbf]af6f] zfvf4f/f 
sDKo'6/ ;]6–% yfg tyf 6]a'n –# yfg x:tfGt/0f ul/Psf] 5 . o; sfo{af6 k|x/L j[Q ;ftbf]af6f]sf] b}lgs sfof{nosf 
sfdsfh ug{ ;xh x'g] ljZjf; a}+sn] lnPsf] 5 . 

*= v]nd}bfg lgdf{0f ug{ cfly{s ;xof]u 

efg'ky, l;bfy{gu/–)(, ?kGb]xLdf /x]sf] >L efg' dfWolds ljBfnosf] v]nd}bfg lgdf{0f ug{sf] nflu o; a}+ssf] e}/xjf 
zfvf sfof{no dfkm{t cfly{s ;xof]u ul/Psf] 5 . v]nd}bfgdf efi6s /fvL /f]lnË u/fO{ kfgLsf] lgsf; ug{ cfjZos 
kg]{ lgdf{0 f sfo{ ug{ a}+sn] ;xof]u u/]sf] xf] . 

a}+ssf !)# j6} zfvfx? dfkm{t x/]s dlxgf slDtdf klg Pp6f 3/–b}nf] sfo{qmd ;~rfng x'Fb} cfO{/x]sf] 5 . cfly{s 
aif{ @)*@÷*# sf] bf];|f] q}df;df ljleGg zfvfx? dfkm{t ;DkGg ePsf 3/–b}nf] sfo{qmdx?sf s]xL emnsx?M

;+:yfut ;fdflhs pQ/bfloTj cGt/u{t ul/Psf] s]xL sfo{x?sf] emns

a}+ssf] zfvf sfof{nox? >Lk'/ lj/u~h, a]y/L / x;'lnofF zfvfn] cfof]hgf u/]sf] 3/b}nf] sfo{qmdsf s]xL emnsx? 
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